
City of New York 

DEPT. OF HOMELESS SERVICES 

 Job Posting Notice 
 
Civil Service Title:   

COMMUNITY COORDINATOR 

 
Level:    00         

 
Title Code No:  56058 

 
Salary:   $52,524.00/$60,403.00-$60,403.00 

Frequency: ANNUAL                 
 
Title Classification: 

 Non-Competitive 

 
CPS: 071-19-0855                               RC:  7101   

 
Business Title:  

 REHOUSING COORDINATOR           

 
Work Location:   33 Beaver St, New York Ny    

 
Division/Work Unit: Commissioners 

Office 

 
Number of Positions:  1 

 
Job ID:  391219           

 
Hours/Shift:  Tuesday  Saturday,12pm-8pm           

Job Description 
The NYC Department of Homeless Services (DHS) is one of the largest organizations of its kind committed to 

preventing and addressing homelessness in New York City. Collaborating with other public agencies and not-for-

profit partners, the Department of Homeless Services works to prevent homelessness before it occurs, reduce street 

homelessness and assist New Yorkers to transition from shelter into appropriate permanent housing.  

 

DHS is currently recruiting for one Rehousing Coordinator to assist DHS shelter clients with finding and moving 

into permanent housing.  The Coordinator may focus on specific shelters, shelter providers, and/or lists of priority 

clients, all of which may require travel to DHS shelters across the five boroughs of New York City. 

 

The DHS Rehousing Coordinator will: 

 

• Meet directly with and interview DHS shelter clients to understand their housing needs and advise  

  them on available housing options. 

 

• Assist clients in viewing available housing and help to determine whether it is suitable for their needs;  

  assist clients with attaining rental assistance benefits. 

 

• Liaise with landlords and brokers to create and maintain a roster of suitable housing units for DHS  

  shelter clients.  

 

• Provide expert guidance, assistance, and day-to-day training to shelter staff. 

 

• Conduct outreach to external and internal stakeholders, i.e. community based organizations and  

  city agencies, to gather information on housing options.  

 

• Coordinate with a client’s caseworker – and other supporting shelter staff – to assist them in moving  

  clients into permanent housing.  

 

• Produce recurring evaluation reports on their clients’ progress towards permanent housing, including  

  potential obstacles and bottlenecks related to a client’s economic or social needs or  

  DHS/HRA processes.  

 

• Produce reports to provide insight into operations and performance. 

Minimum Qualification Requirements 
1. A baccalaureate degree from an accredited college and two years of experience in community work or community 

centered activities in an area related to the duties described above; or 

2. High school graduation or equivalent and six years of experience in community work or community centered 

activities in an area related to the duties as described above; or 

3. Education and/or experience which is equivalent to "1" or "2" above. However, all candidates must have at least 

one year of experience as described in "1" above. 



Preferred Skills 
• Proficient knowledge of Microsoft Word, Excel, Outlook and PowerPoint. 

• Ability to multi-task and meet deadlines. 

• Detail-oriented and Customer service oriented. 

• Must have excellent communication, analytical, and organizational skills. 

• Very strong interpersonal and relationship building skills. 

Additional Information 
**LOAN FORGIVENESS  
 
The federal government provides student loan forgiveness through its Public Service Loan 
Forgiveness Program (PSLF) to all qualifying public service employees. Working with the 
DSS/HRA/DHS qualifies you as a public service employee and you may be able to take advantage of 
this program while working full-time and meeting the programs other requirements.  
 
Please visit the Public Service Loan Forgiveness Program site to view the eligibility requirements: 
https://studentaid.ed.gov/sa/repay-loans/forgiveness-cancellation/public-service. 

Residency Requirement 
New York City residency is generally required within 90 days of appointment. However, City Employees in certain 

titles who have worked for the City for 2 continuous years may also be eligible to reside in Nassau, Suffolk, Putnam, 

Westchester, Rockland, or Orange County. To determine if the residency requirement applies to you, please discuss 

with the agency representative at the time of interview. 

To Apply 
For City Employees, please go to Employee Self Service (ESS), click on Recruiting Activities/Careers.  

For all other applicants, please go to NYC Careers by using the following link http://www1.nyc.gov/jobs. 

Most public libraries have computers available for use.  

No phone calls, faxes, e-mails and personal inquiries permitted. 

Posting Date: 04/18/2019 Post Until: 05/03/2019 

The City of New York is an Equal Opportunity Employer 
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